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Declaration

This statement has been published in accordance with Section 54 of the Modern Slavery Act 2015.
It sets out the steps taken by Cast Group Services Ltd. (which also applies to Cast Fit Out Ltd., Cast
Furniture Ltd., Cast Labs Ltd. and Cast Contracts Ltd, identified collectively throughout this
document as ‘The Group’ or ‘Cast’) for the period 15t March 2024 to 28™ February 2025 to prevent
modern slavery and human trafficking in our own business operations and supply chains.

Introduction

This is the first Modern Slavery Statement published by our group, reflecting our commitment to
transparency and ethical business practices. As our Group’s turnover surpassed £36 million in the
most recent financial year, we are required by law to publish a statement in accordance with the UK
Modern Slavery Act 2015. However, our commitment to preventing modern slavery and human
trafficking has long been embedded in our operations, and this statement provides a formal overview
of the steps we are taking to identify, prevent, and address risks across our business and supply
chains.

Key Actions Taken This Year
March 2024 - February 2025

e Cast partnered with the UK-based anti-slavery charity, Unseen, to strengthen our approach
to tackling modern slavery as a Business Hub member.

e Signed up to Health Assured’s whistleblowing service to ensure protection of anybody who
wishes to anonymously report wrongdoings in relation to Cast’s activities.

¢ Transitioned to Hammertech, an online health & safety monitoring platform, improving our
ability to ensure all workers complete site inductions. These inductions cover information on
national minimum wage, modern slavery awareness and provide helpline details.

¢ Introduced third-party ethical labour audits on select project sites.
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Our Business And Structure

About Our Business

Scast
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,,,,,,,,,,, Cast Fit Out LTD , E ,,,,,,,,,,,, Cast Furniture LTD ,,,,,,,,,,,, Cast Contracts LTD ,,,,,,,,,,,, Cast Labs LTD
Established Feb 2020 Established Feb 2020 Established March 2022 Established Dec 2024

Cast Group linked by our service offerings, client base and our overarching business objectives.
Employing over 100 people directly across the group, we are a collective of designers, builders and
product experts who can offer a unique turnkey solution.

Cast Interiors offers the provision of office design, refurbishment works, commercial Cat A and Cat
B fit out and associated small works, with a focus on fast-track, high-quality delivery. Our in-house
team of architects, designers, and experienced delivery teams work to create and bring clients'
visions to life.

Cast Furniture is a sustainable furniture supplier for offices and the living and hospitality sectors.
We also offer dressing services such as biophilia, wellbeing libraries, rugs and lamps to enhance
office spaces.

Cast Contracts focuses on commercial decarbonisation services, assisting landlord and tenant
clients in achieving net-zero carbon. Our approach includes assessing existing building fabric and
systems, advising on improvements to reduce carbon emissions, delivering high-value, low-cost
improvements, and supporting buildings in operation to ensure continual optimisation.

Cast Labs specialise in the design and construction of complex environments, including wet and dry
labs, and ISO 14644 Level 5 facilities for both biology and chemistry. We offer a turnkey approach
from discovery to post-occupation support, ensuring quality space development with the user at the
centre of their design.
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Workforce
As of 1 March 2025:

14 1 2

21 58

Cast Cast Cast Cast Cast
Group Interiors Furniture Contracts Labs
employees employees employees employees employees

84% 40% 100% 40%

Staff paid
Permanent Female London Female
staff workforce Living Wage board

Governance
Cast Group governance structure

Governance Structure I cast
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Modern Slavery Committee

To support our commitment to tackling modern slavery across the organisation, we have established
a dedicated Modern Slavery Working Group. This committee meets bi-monthly and includes
representatives from every business within the group, ensuring cross-functional collaboration and
accountability. Members from each team contribute insights and actions to strengthen our approach,
monitor progress, and drive continuous improvement in our policies and practices.

Committee Members:

Nick Moss Group Operations Director
Lianne Goode Group HR & Finance Director
Steven Gayle Group Construction Director
Roseanna Hart Group ESG Lead

Adam Moss Group Operations Manager
Marc Wilding Group H&S Lead

Galya Lutter H&S Manager (Group)

Olivia Moss Compliance Officer (Group)

Maisie-Lou Worrell PA to Directors (Group)

Nassar Ahmed Operations Manager (Cast Furniture)
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Policies

Cast have several policies in place which support our efforts in combatting modern slavery. These
polices are made available to all staff on our shared intranet and are sent out to our subcontractors

and suppliers upon their onboarding.

Policy Name Description Ownership Next Review
Modern Slavery | Establishes clear guidelines and procedures Group Operations October 2025
& Human for identifying, preventing, and addressing any | Director
Trafficking instances of forced labour or human trafficking
policy within our operations and supply chains.
Anti-Bribery & Promotes ethical practices and transparency, | Group Commercial October 2025
Corruption which helps prevent exploitation and ensures | Director
Policy that all business activities and supply chains

are free from coercion and illegal practices.
Equality & Fostering a fair and inclusive work Group HR Director October 2025
Diversity Policy | environment, which helps prevent

discrimination and exploitation.
Equal Ensures that all individuals, applicants, Group HR Director October 2025
Opportunities candidates, and employees are treated fairly
Policy and consistently, regardless of their

background or characteristics
Safeguarding Protect vulnerable individuals, ensuring that Group HR Director October 2025
Policy all employees and contractors are aware of

their responsibilities to prevent exploitation

and abuse.
Social Value Integrates ethical standards, stakeholder Group ESG Lead October 2025
Policy engagement, employee well-being, and

supplier relationships into the Group’s

operations.
Sustainable Requires contractors to publish clear policies | Group ESG Lead October 2025
Procurement on modern slavery, anti-bribery, and ethical
Policy labour, and to have a due diligence process to

identify and address human rights risks in the

supply chain.
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Operations
Overview

During the last financial year, Unseen (UK) conducted a comprehensive gap analysis of our policies
and procedures. This review identified several areas for improvement, leading to the development
of new policies and the refinement of existing ones to better support and protect workers across our
operations and supply chain. Key outcomes included updates to our supplier due diligence
processes, clearer escalation pathways for concerns, and the introduction of a standalone
Responsible Procurement Policy.

We continue to be an active member of Unseen’s Member Hub, collaborating with them throughout
the year, as well as attending Unseen’s Construction Hub meetings. As part of our partnership with
Unseen, our work continues to be informed by data from the Modern Slavery and Exploitation
Helpline ensuring our approach remains grounded in frontline realities and responsive to emerging
risks. This foundation will support our focus in Year 2 of Cast’'s Hub membership, where we plan to
deepen our understanding and mitigation of risks in these high-priority areas.

Due Diligence

We are committed to ensuring fair and ethical recruitment practices that help prevent modern slavery
and labour exploitation. As part of our due diligence, we have implemented the following measures:

Recruitment channels: A substantial proportion of our recruitment is via trusted recruitment
agencies and our own in-house staff referrals. Our site labour is often provided through reputable
labour agencies who guarantee a fair wage and working conditions. We have an additional number
of long standing freelance staff who are able to make recommendations of trusted and verifiable
colleagues.

Direct engagement: Every candidate is interviewed in person or virtually at least once by a member
of our team to ensure transparency and authenticity in the recruitment process.

Right to work checks: We verify each worker’s right to work in the UK by reviewing physical copies
of original identification documents and retaining copies.

Payment practices: We ensure that all workers are paid directly into bank accounts held in their
own name, helping to prevent financial coercion or third-party control.

Payslip distribution: All workers receive regular payslips detailing their earnings and deductions,
promoting transparency and financial awareness.

Policy: Our internal recruitment policy to ensure fair and transparent hiring practices. Our internal
policies apply consistently across the entire group

London Living Wage Employer: We are London Living Wage accredited and regularly check for
announcements on any changes to this, adjusting salaries accordingly.
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Supply Chain
Overview

Unseen’s gap analysis also helped us identify where the risk of modern slavery is most pronounced
in our operations. In our supply chain, higher-risk areas include on-site labour, as well as our furniture
and dressing supply chain. These sectors are particularly vulnerable due to the prevalence of
subcontracting, complex labour supply chains, and operations in countries with limited regulatory
oversight. These insights align with Cast’s modern slavery policy, which highlights similar risk factors
and reinforces the need for proactive engagement and monitoring in these areas.

Cast acknowledges that certain purchasing practices may also place pressures on suppliers,
potentially resulting in modern slavery. Cast is committed to mitigating these risks by promoting fair
pricing, realistic deadlines, transparent supply chains, ethical subcontracting, regular audits, long-
term supplier relationships, and staff training.

Due Diligence

Cast utilise many suppliers in the delivery of our projects and are unable to monitor the policies and
procedures of all of them. We do however favour UK based suppliers who are pre-qualified and
demonstrate they uphold our values as a business with regards to transparency and openness. We
hold all suppliers to their legal requirements under the law and will report any circumstances we
believe to be improper.

e We aim to use only SafeContractor verified subcontractors and suppliers which meet
recognised industry standards.

e Any subcontractor or supplier which is not SafeContractor verified must complete our pre-
qualification questionnaire (PQQ) to check they have appropriate policies and standards in
place to mitigate modern slavery to the best of their ability. Such checks include requesting
copies of modern slavery policy or statement, checking identification documents for their
workers and verifying they are entitled to work in the UK.

o We have a Whistleblowing procedure which allows anybody working on behalf of Cast to
anonymously report any suspected wrongdoings.

¢ In the past year, Cast have introduced random third-party ethical labour audits on some of
our project sites. This involves Unseen attending site and interviewing random workers from
the site roll call. Workers are asked specific questions which may flag potential indicators of
exploitation, and identify any gaps in a business’ current processes. This year we completed
our first ethical labour audit. By the end of 2025, the Group aims to introduce these site audits
on all projects over £3 million.
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Grievances, Escalation And Remediation

We are committed to providing clear and accessible channels for raising concerns related to modern
slavery or unethical practices.

We have an internal complaints procedure published in our Equality & Diversity Policy, providing
a clear, confidential, and structured process for employees to raise concerns about unethical or
unlawful treatment,

Established whistleblowing procedure enabling workers to report concerns confidentially. Reports
are to be made to Health Assured, our third party whistleblowing service. Reports can be made by
their 24/7 hotline which has translation and counselling services available.

0844 892 2493

We are in the process of developing a formal external complaints policy and a standalone
whistleblowing policy, both of which will be published and made publicly available on our websites
in the coming financial year to further strengthen our approach to transparency and accountability.

Training and Awareness

All staff have completed modern slavery awareness e-learning course on induction and expected to
complete a refresher annually. This course covers types of modern slavery, how to identify victims
and how to raise a concern.

In the upcoming financial year, we have engaged Unseen to deliver comprehensive training for 3
groups identified as having a higher risk of encountering modern slavery in their roles: the Board
and senior management, procurement teams, and the site delivery team. The training will address
role-specific topics, including legal responsibilities and procedures for reporting suspected victims.

To raise awareness of modern slavery risks, all workers (internal and sub-contractors) are required
to complete a comprehensive site induction that includes dedicated slides and a video on identifying
and reporting signs of modern slavery. This ensures that those entering our operations and acting
on behalf is informed and equipped to act responsibly

How We Measure the Effectiveness of Our Modern Slavery Strategy

As we continue to strengthen our modern slavery strategy, our key performance indicators have
focused on two foundational areas: delivering modern slavery awareness training to our staff and
initiating on-site worker audits. These KPIs reflect our commitment to building internal understanding
of modern slavery risks and beginning direct engagement with our workforce to identify and address
potential issues. Both measures serve as critical steps in embedding a culture of vigilance and
accountability across our operations.

0 1st

Reported Worker
cases of wellbeing
modern site-based
slavery audit

100%

Staff completed
modern slavery
e-learning during
the year
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Future objectives

We continuously monitor our efforts to combat modern slavery and review our policies and practices
regularly to ensure their effectiveness and how we can improve them.

Looking ahead for our upcoming financial year ending February 2026,

Produce at least a Tier 1 supply chain map for Cast Group and all subsidiary businesses.
Each business aims to create a supply chain map that accounts for 80% of their expenditures.
Publish our whistleblowing policy detailing procedures for anonymously reporting suspected
modern slavery victims

Develop and implement a standalone internal compliance policy as well as an external
complaints policy to establish clear procedures for reporting various matters.

Issue the Cast Supplier Code of Conduct, which will outline our expectation that suppliers
adhere to our commitment to identifying and mitigating modern slavery.

Introduce modern slavery audits on all projects over £3 million by December 2025.

Ensure all of our sites have posters with information on spotting modern slavery & human
trafficking as well as procedures for how to raise a concern.

Complete a risk assessment to understand the Group’s exposure to ethical labour risks

Roll out 3 training sessions delivered by Unseen, tailored to specific roles.

Approval

This Modern Slavery Statement has been approved by the Cast Board 26" August 2025.

e[ Voss

Group Managing Director

26" August 2025
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