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Equal Opportunity Policy 
About This Policy 

Policy Purpose 
The overarching purpose of this document is to outline the Equal Opportunity Policy of Cast Group 
Services Ltd, which also applies to Cast Fit Out Ltd, Cast Furniture Ltd, Cast Contracts Ltd and Cast 
Labs Ltd, identified collectively throughout this document as ‘The Group’ or ‘Cast’. 
 
Policy Remit 
The following business functions are covered by this Policy: 

• All business functions 
The following sites are covered by this Policy: 

• All sites 
 
Policy Owner 
Lianne Goode (Group Finance & HR Director) is this Policy Owner and responsible for ensuring that 
it is maintained, exercised and updated in accordance with internal requirements for business 
continuity. 
 
Policy Distribution 
This policy is distributed as follows: 

Name Role 

All Staff of ‘the Group’ All roles 

All Contractors All roles 

Public & Third-Parties  

 
Policy Issue & Review Date 
This policy was issued June 2026 and is due for formal review June 2027.  
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Equality of Opportunity Statement  
The Cast Group is committed to promoting equality, diversity, and inclusion in all aspects of 
employment. We aim to create a workplace where everyone is treated with dignity and respect, and 
where individual differences and contributions are recognised and valued.  
This policy is intended to ensure equality, fairness, and respect for all employees, whether part-time, 
full-time, temporary, or permanent, as well as contractors and applicants for employment. Also to 
prevent unlawful discrimination based on the protected characteristics under the Equality Act 2010: 

• Age 

• Disability 

• Gender reassignment 

• Marriage and civil partnership 

• Pregnancy and maternity 

• Race (including colour, nationality, and ethnic or national origin) 

• Religion or belief 

• Sex 

• Sexual orientation 
 
We oppose all forms of unlawful and unfair discrimination and strive to provide a working 
environment free from harassment, bullying, and victimisation. 
The Group recognises the protected characteristics above as detailed in the Equality Act 2010 and 
is opposed to all forms of discrimination both direct and indirect. 
The Group management team recognise that managers at all levels are responsible for leading by 
example, promoting a inclusive workplace and ensuring decisions are free from bias.  
 

The Policy 
The Group commit to encourage equality, diversity, and inclusion as good practice and business 
sense. 

• We shall provide training to staff on their rights and responsibilities under this policy. 
• The Group will take complaints of discrimination, harassment, bullying, or victimisation 

seriously and deal with them promptly and confidentially. 
• We will regularly review employment practices and procedures to ensure fairness. 

 
The Company prohibits the following forms of unlawful behaviour: 

• Direct discrimination – treating someone less favourable because of a protected 
characteristic. 

• Indirect discrimination – Applying a policy or practice that disadvantages a group sharing 
a protected characteristic, unless it can be objectively justified.  

• Harassment – unwanted conduct related to a protected characteristic that violates a 
person’s dignity or creates n intimidating, hostile, degrading, humiliating, or offensive 
environment. 
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• Victimisation – treating someone unfairly because they have made or supported a complaint 
under this policy. 

This includes behaviour involving colleagues, managers, and third parties such as clients, 
customers, suppliers or contractors. 
 
Inclusion Principles 
Inclusion is a right to be accepted. We believe in the principle that inclusion is the right for everyone. 
We ensure that every person: 

• Has equal chance to work and develop 
• Has equal pay for equal work 
• Has the opportunity to participate equally 
• Is given opportunity to communicate in their preferred format 
• Has their individual needs known and met 
• Feels safe 
• Is valued as a unique individual 
• Feels strong and confident about their work 

 
Legal Compliance and Standards 
The Group aims to support the creation of an environment that will: 

• Eliminate unlawful, direct, and indirect discrimination and promote equality of opportunity 
• Ensure that no employee or job applicant receives less favourable treatment on grounds of  

any protected characteristic under the Equality Act 2010 
• Comply fully with the Equality Act 2010 and all relevant UK employment legislation 
• Prevent and address all forms of discrimination, harassment and victimisation 
• Value, celebrate and learn from the cultural diversity of its personnel 

 
Recruitment and Employment Practices 
To achieve the above the Group will use the following guidelines: 

• Posts will routinely be advertised 
• All those involved in recruitment and selection will be trained to avoid discrimination 
• Advertisements will state the Company is an Equal Opportunities employer 
• Candidates will be assessed against objective criteria (skills, qualifications, experience only) 
• People with disabilities will be offered appropriate support at interview 

 
The Company will also make reasonable adjustments during recruitment and employment where 
required. 
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Disability & Reasonable Adjustments 
The Company recognises its legal duty to make reasonable adjustments to support disabled 
employees and job applicants. 
This may include adjustments to: 

• The recruitment process 
 

• Working hours or patterns 
 

• Duties or responsibilities 
 

• The physical working environment 
 
Employees are encouraged to inform HR or management of any requirements so appropriate 
support can be considered. 
 
Third-Party Harassment 
The organisation will take reasonable steps to prevent harassment by third parties, including clients, 
customers, and suppliers. 
Any incidents should be reported and will be taken seriously. 
 
Reporting Concerns 
Any employee who believes they have experienced or witnessed discrimination, harassment, or 
victimisation is encouraged to report it as soon as possible. 
Concerns can be raised in writing to your line manager or HR in accordance with the Groups Internal 
Complaints Policy and Bullying & Harassment policy.  
All complaints will be taken seriously, handled sensitively, and investigated promptly and fairly. 
Protection from Retaliation 
No employee will suffer detriment for raising a genuine concern or participating in an investigation. 
 
Positive Action 
The Company may take lawful positive action to address disadvantages experienced by individuals 
with protected characteristics, in line with the Equality Act 2010. 
This will not result in unlawful positive discrimination. 
 
Breaches of This Policy 
Breaches of this policy may be treated as misconduct and dealt with under the Group’s Disciplinary 
Policy. 
Serious breaches, including acts of discrimination or harassment, may constitute gross misconduct 
and lead to dismissal. 
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Policy Approval & Review 
This Equal Opportunity Policy has been approved by Lianne Goode, Group Finance & HR Director. 

Lianne Goode 
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