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Quality Policy Statement
About This Policy Statement

Policy Purpose

The overarching purpose of this document is to outline the Quality Policy Statement of Cast Group
Services Ltd, which also applies to Cast Fit Out Ltd, Cast Furniture Ltd, Cast Contracts Ltd and Cast
Labs Ltd, identified collectively throughout this document as ‘The Group’ or ‘Cast’.

Policy Remit

The following business functions are covered by this Policy:
¢ All business functions

The following sites are covered by this Policy:

e All sites

Policy Owner

Nick Moss (Group Operations Director) is this Policy Owner and responsible for ensuring that it is
maintained, exercised and updated in accordance with internal requirements for business continuity.

Policy Distribution
This policy is distributed as follows:

Name Role

All Staff of ‘the Group’ All roles
All Contractors All roles
Public

Policy Issue & Review Date
This policy was issued June 2026 and is due for formal review June 2027.
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The Policy Statement

The management is committed to:
¢ Developing and improving the Quality Management System
¢ Continually improve the effectiveness of the Quality Management System

e The enhancement of client satisfaction.

The management will:

o Ensure that client needs, and expectations are determined and fulfilled with the aim of
achieving client satisfaction

e Communicate throughout the Group the importance of meeting client needs and legal
requirements

e Conduct Monitoring and Management Reviews of the effectiveness of the implementation
of the Quality Management System

e Promote improvement

e Build strong partnerships with suppliers and other interested parties to improve service
delivery.

o Ensure the availability of resources

In addition to all applicable commercial legislation and regulations, the Group complies with all
legislation and regulations specifically related to its business activities.

The Group constantly monitors its quality performance and implements improvements and continual
development when appropriate.

This Quality Policy Statement is regularly reviewed to ensure its continuing suitability.

Policy Approval & Review
This Quality Policy Statement has been approved by Nick Moss, Group Operations Director.
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