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Modern Slavery & Human Trafficking Policy 
About This Policy 

Policy Purpose 
The overarching purpose of this document is to outline the Modern Slavery & Human Trafficking 
Policy of Cast Group Services Ltd, which also applies to Cast Fit Out Ltd, Cast Furniture Ltd, Cast 
Contracts Ltd and Cast Labs Ltd, identified collectively throughout this document as ‘The Group’ or 
‘Cast’. 
 

Policy Remit 
The following business functions are covered by this Policy: 

• All business functions 
The following sites are covered by this Policy: 

• All sites 
 

Policy Owner 
Lianne Goode (Group Finance & HR Director) is this Policy Owner and responsible for ensuring that 
it is maintained, exercised and updated in accordance with internal requirements for business 
continuity. 
 

Policy Distribution 
This policy is distributed as follows: 

Name Role 

All Staff of ‘the Group’ All roles 

All Contractors All roles 

All Suppliers & Sub-Contractors All roles 

Public  

 

Policy Issue & Review Date 
This policy was issued July 2026 and is due for formal review July 2027. 
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Our Operations and Supply Chains 
Cast specialise in commercial office design and fit out, and ancillary services including furniture 
supply within both the commercial, life-sciences and build-to-rent (BTR) sectors. 
Cast has grown to over 100 direct employees operating across the UK. Cast aims to centralise our 
principles across our group of businesses to ensure our same exacting standards apply to all 
companies and this is true for managing the risk of modern slavery and human trafficking in any part 
of our supply chain. 
The Group’s supply chain consists of third-party suppliers, contractors, and sub-contractors on 
whom the Group relies on to execute its development projects. Cast employ many subcontractors 
as we primarily operate as a main contractor in the commercial office fit out market and we have 
numerous suppliers, which has increased since inception of the Cast Furniture dealership business. 
 

The Policy 
Introduction 
Cast is committed to ensuring that there is no modern slavery, human trafficking or coercion of 
persons in our business, associated businesses, subcontractors, labour only service providers, or in 
any part of the supply chain.  
This policy reflects the Group’s commitment to acting ethically and with integrity in all of our business 
relationships and to implementing and enforcing effective systems and controls to ensure slavery 
and human trafficking is not taking place in our business, or in any part of our operations. 
 
What is Modern Slavery? 
Slavery is an umbrella term for activities involved when one person obtains or holds another person 
in compelled service. Types of modern slavery include, but is not limited to: 

• Human trafficking: Someone is moved by force, fraud, coercion or deception to be exploited 
including forced labour, being made to commit crimes or any other form of modern slavery.  

• Forced labour: According to the ILO Forced Labour Convention, 1930 (No. 29), forced labour 
is “all work or service which is exacted from any person under the threat of a penalty and for 
which the person has not offered himself or herself voluntarily.”  

• Debt bondage: When a person is forced to work to pay off a debt. They are tricked into 
working for little or no pay, with no control over their debt. . 

• Child exploitation: A child is coerced, deceived or manipulated into activities for another 
person's benefit, including labour, criminal activity, sexual exploitation or other forms of abuse 
 

• Criminal exploitation: Someone is forced into crime such as carrying drugs, forced begging, 
theft or fraud. 

 
Due Diligence - Potential Areas of Risk 
Directly employed persons 
Cast have a small base of directly employed persons, and we never source our personnel from a 
labour agency, instead operating a direct interview process resulting in direct contracts. This negates 
any possibility that a person would not receive full remuneration for their work. 
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We never seek to employ persons directly outside of the UK for our UK operations and require 
appropriate passports, permits to work, and leave to stay in the UK prior to a person commencing 
work, thus negating any possible trafficking issues. All of our employees are paid directly into their 
own bank accounts by bank transfer, we do not allow payments to third parties. Details of payments 
are shared digitally via a payslip detailing hours worked and any deductions for tax and social 
security. Additionally, all employees are vetted to ensure that they have a legal right to work in the 
UK. Cast performs Right to Work checks in accordance with Home Office guidance and uses 
approved document verification and online checking procedures where applicable. 
 
Purchasing Practices 
Cast acknowledges that certain purchasing practices may place pressures on suppliers, potentially 
resulting in modern slavery. To reduce these risks, we are committed to the following measures: 

• Fair pricing: Avoid demanding excessively low prices that could force suppliers to exploit 
labour. 

• Realistic Deadlines: Set achievable deadlines to prevent suppliers from overworking their 
employees. 

• Transparency: Ensure supply chain transparency to monitor and enforce ethical labour 
practices. 

• Subcontracting Controls: Require suppliers to adhere to our ethical standards, even when 
subcontracting. 

• Regular audits: Conduct frequent audits to verify compliance with our labour standards. 

• Long-term relationships: Foster long-term partnerships with sub-contractors and suppliers to 
encourage ethical practices. 

• Training: Provide training for relevant employees to recognise and address modern slavery 
risks. 
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Third party labour  
Cast rarely employ labour only subcontractors to provide operatives and machine operatives on our 
sites. Cast does however extensively employ bona fide contractors to provide specific and 
professional trades on our sites. 
To mitigate the opportunity of trafficking, slavery, or coercion we require confirmation that a 
subcontractor has appropriate measures in place to eliminate modern slavery prior to their 
engagement by the Group. Engagement is approved following a robust subcontractor pre-
qualification questionnaire process and a commitment from the subcontractor to adhere to all legal 
and moral obligations. Additionally, as part of our site Induction process, Cast check the identity 
documents of all third-party workers on their first day on site, including CSCS cards.  
 

Suppliers 
Cast utilise many suppliers in the delivery of our projects, whilst we cannot directly supervise all 
supplier operations, we undertake proportionate due diligence and risk-based monitoring of suppliers 
and subcontractors. We do however favour UK based suppliers who are pre-qualified and 
demonstrate they uphold our values as a business with regards to transparency and openness. We 
hold all suppliers to their legal requirements under the law and will report any circumstances we 
believe to be improper. 
 
Adherence To This Policy 
If it is found that any person, company, or agency associated with the Group is not abiding by our 
policy or the requirements of the Act then this will be reported to the appropriate authorities, and 
such person, company or agency will be suspended from use by the Group. Any employee found to 
have breached this policy may be subject to disciplinary action, up to and including dismissal for 
gross misconduct, following a fair investigation and disciplinary process in accordance with the 
Company's Disciplinary Policy and the ACAS Code of Practice. 
 
Training 
All employees within the Cast Group are required to undertake an e-learning module to ensure they 
understand what Modern Slavery and Human Trafficking is, the laws around it, how to spot it in its 
different forms, and how to raise concerns. Links are provided to further reading. Cast is also 
providing targeted training for relevant teams in collaboration with Unseen (UK). 
The Group commits to providing training to all operative personnel within our remit by way of 
continuous professional development training regarding modern slavery and human trafficking. 
 
Reporting Suspected Modern Slavery Or Human Trafficking 
Reporting suspected modern slavery and human trafficking can be done through multiple channels 
to ensure the safety and confidentiality of the reporter. Employees and stakeholders can report their 
concerns via the following methods: 
 

Cast’s External Complaint Procedure 
Can be used to report suspicions of modern slavery by submitting a formal complaint in writing to 
the board of directors. The complaint should include a detailed account of the situation and all 
involved parties. The board will then investigate the complaint and take appropriate action. 
For more detailed guidance, see Cast External Complaint Policy. 
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Third-Party Whistleblowing Service 
Reports can be made anonymously via our third-party whistleblowing service, Health Assured, 
providing an additional layer of protection for individuals who are concerned about potential 
retaliation. Health Assured has a 24/7 hotline and offers translation services and counselling services 
where requested. See Cast Group’s Whistleblowing Policy for more information. 
 
Government Hotline 
For immediate assistance and external support, individuals can also contact the UK modern slavery 
& exploitation helpline on 08000 121 700, which is dedicated to offering guidance and aid to victims 
of modern slavery and human trafficking. For more information visit www.modernslaveryhelpline.org  
 
Remedial action 
In the event that a case of modern slavery is reported within our company or our supply chain, we 
are committed to taking immediate and decisive action to address the situation and protect the victim.  
If a report of modern slavery is made via our third-party whistleblowing service provider, they commit 
to providing a full report to Cast within two hours. Regardless of the channel in which the report has 
been made, upon receiving a report we commit to acknowledge all suspected modern slavery 
incidents within 1 working day. We will promptly initiate a thorough investigation to verify the claims 
and gather all relevant information. This investigation will be conducted with the utmost 
confidentiality and sensitivity to protect the rights and well-being of all individuals involved. 
If the investigation confirms the presence of modern slavery, we will take swift corrective measures, 
which may include reporting the allegations to relevant authorities, terminating contracts with 
suppliers or partners found to be in violation, providing support and assistance to the affected 
individuals.  
Additionally, we will review and strengthen our policies and procedures to prevent future occurrences 
and ensure that our commitment to ethical practices is upheld. Our company is dedicated to fostering 
a safe and respectful environment, free from any form of exploitation or abuse. 
 

Policy Approval & Review 
This Modern Slavery & Human Trafficking Policy has been approved by Lianne Goode, Group 
Finance & HR Director. 

Lianne Goode 
 

http://www.modernslaveryhelpline.org/
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