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Safeguarding Policy

About This Policy

Policy Purpose

The overarching purpose of this document is to outline the Safeguarding Policy of Cast Group
Services Ltd, which also applies to Cast Fit Out Ltd, Cast Furniture Ltd, Cast Contracts Ltd and Cast
Labs Ltd, identified collectively throughout this document as ‘The Group’ or ‘Cast’.

This document sets out our legal and ethical responsibilities for safeguarding children and adults at
risk and establishes clear procedures for reporting and managing safeguarding concerns.

Policy Remit

The following business functions are covered by this Policy:
¢ All business functions

The following sites are covered by this Policy:

e All sites

Policy Owner

Lianne Goode (Group Finance Director & HR Director) is this Policy Owner and responsible for
ensuring that it is maintained, exercised and updated in alignment with UK safeguarding legislation
and best practice guidance

Designated Safeguarding Lead (DSL): Kelly Klus (People Manager)
Deputy Safeguarding Lead: Lianne Goode (Group Finance & HR Director)

Policy Distribution
This policy is distributed as follows:

Name Role

All Staff of ‘the Group’ All roles
All Contractors All roles
Public

Policy Issue & Review Date
This policy was issued June 2026 and is due for formal review June 2027.
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The Policy
Our Duty of Care

We have a Duty of Care to our staff/clients and the end users of our products and services.
We are committed to the protection and safety of vulnerable adults and children at all times.
This includes compliance with relevant UK legislation, including but not limited to:

e Children Act 1989 and 2004

o Safeguarding Vulnerable Groups Act 2006

e Human Rights Act 1998

e Working Together to Safeguard Children (statutory guidance)

During the first six years of operation our works have been limited to commercial office spaces, which
are usually unoccupied and so risk of encountering those requiring safeguarding has been deemed
low. However, we recognise as we expand our operations into other areas such as education and
government environments, safeguarding risks may increase. This policy applies across all sites and
activities regardless of perceived risk level.

All citizens of the United Kingdom have their rights enshrined within the Human Rights Act 1998.
Children’s legislation includes the Children Act 1989 and 2004.

Safeguarding Principles
Safeguarding is everyone’s responsibility.
Cast takes a zero-tolerance approach to abuse of any kind.
We recognise the following types of abuse (non-exhaustive):
e Physical abuse
e Emotional or psychological abuse
e Sexual abuse
e Neglect
e Financial or material abuse
e Discriminatory abuse

o Radicalisation and extremism

The welfare of the child and/or adult at risk is paramount.

Reporting Safeguarding Concerns
All staff, contractors and third parties must report safeguarding concerns immediately.
Reporting process:
1. Report concerns to the Designated Safeguarding Lead (DSL) without delay
2. If unavailable, report to the Deputy DSL or a senior manager
3. In urgent situations, contact emergency services (999)
4. External reporting (where required) may include local authority safeguarding teams or police
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All concerns will be:
e Recorded confidentially
e Handled sensitively

o Escalated appropriately

Safer Recruitment and DBS Checks
Cast operates safer recruitment practices, including:
o Verification of identity and right to work
o Reference checks
e Risk-based DBS checks where roles involve contact with children or vulnerable adults

e Enhanced DBS checks where legally required

Training and Awareness

All staff will:
e Receive safeguarding awareness training as part of induction through Atlas
o Complete refresher training periodically

e Understand how to recognise and report safeguarding concerns

Speaking Up / Whistleblowing
Cast promotes a culture where staff feel safe to raise concerns.

All safeguarding concerns can be raised without fear of retaliation, in line with the Cast
Whistleblowing Policy (made available on Cast Group website) and the Public Interest Disclosure
Act 1998.

Conduct and Responsibilities
All staff must be clear on appropriate behaviour on our sites.

Failure to adhere to safeguarding responsibilities may result in disciplinary action, up to and including
dismissal or termination of contract.

Policy Approval & Review

This Safeguarding Policy has been approved by Lianne Goode, Group Finance & HR Director.
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