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Whistleblowing Policy 
About This Policy 

Policy Purpose 
The overarching purpose of this document is to outline the Whistleblowing Policy of Cast Group 
Services Ltd, which also applies to Cast Fit Out Ltd, Cast Furniture Ltd, Cast Contracts Ltd and Cast 
Labs Ltd, identified collectively throughout this document as ‘The Group’ or ‘Cast’. 
 

Policy Remit 
The following business functions are covered by this Policy: 

• All business functions 
The following sites are covered by this Policy: 

• All sites 
 

Policy Owner 
Lianne Goode (Group Finance & HR Director) is this Policy Owner and responsible for ensuring that 
it is maintained, exercised and updated in accordance with internal requirements for business 
continuity. 
 

Policy Distribution 
This policy is distributed as follows: 

Name Role 

All Staff of ‘the Group’ All roles 

All Contractors All roles 

All Supplier & Sub-Contractors All roles 

Public  

 

Policy Issue & Review Date 
This policy was issued July 2026 and is due for formal review July 2027. 
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The Policy 
Introduction 
Whistleblowing refers to the act of an individual reporting misconduct or illegal activities within an 
organisation. This policy aims to foster transparency and accountability across the Group, ensuring 
that individuals can report issues without fear of retaliation, detriment or dismissal. Whistleblowing 
is intended to protect the integrity of our operations and ensure that any misconduct is addressed 
promptly and effectively. 
The purpose of this Whistleblowing Policy is to outline the procedures for individuals to report 
suspected wrongdoing or dangers related to The Group's activities. 
Under the Public Interest Disclosure Act 1998 (PIDA), as incorporated into the Employment Rights 
Act 1996, workers who make a protected disclosure are protected from dismissal and detriment. 
This policy ensures that all reports are treated confidentially, and that individuals who raise concerns 
in good faith are supported throughout the process protecting their identity. However, there may be 
circumstances where disclosure of identity is necessary as part of an investigation or legal process. 
 

What Should Be Reported 
Any issues regarding employees or services of The Group, or individuals acting on behalf of Cast 
Group. The wrongdoing you disclose must be in the public interest. This means it must affect others, 
for example the general public. This may pertain to: 

• Conduct which is an offence, or failing to comply with any other legal obligations 

• Miscarriage of justice 

• Health & safety of employees and/or the public 

• Damage to the environment 

• Racial, religious, sexual, disability or any other discrimination 

• Harassment including sexual harassment or bullying 

• Possible fraud or corruption 

• Other unethical conduct 
This list is not exhaustive. 
 
Whistleblowing Procedure 
If you feel uncomfortable raising issues to a manager, or you wish to raise an anonymous complaint 
you can use Health Assured, a third party whistleblowing service. Their confidential, freephone 
helpline can be used to report issues and wrongdoings that have been witnessed or are strongly 
believed to be happening relating to Cast Group’s activities. 

 
To disclose a suspected wrongdoing, call Health Assured’s independent 24/7, 365 hotline: 

0844 892 2493 
 
A trained advisor will ask questions and compile a report with all necessary information. All 
disclosures are treated with high priority and details will be passed on to Cast’s authorised 
whistleblowing contact within two hours. Whistleblowers’ identities will not be disclosed to Cast’s 
authorised whistleblowing contact without prior consent. 
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Where appropriate, issues raised may: 

• Be investigated by management, internal audit or through disciplinary process 

• Be referred to the police 

• Be referred to an external auditor 

• Invoke the Group’s Disciplinary Procedure 

For more information, visit https://www.healthassured.org/whistleblowing/  
 

Public Interest Disclosures Act 
Under the Public Interest Disclosures Act 1998 many workers, including employees, agency 
workers, apprentices and other individuals are protected from detriment and/or dismissal where they 
make a ‘qualifying disclosure’  – any disclosure of information which in the reasonable belief of the 
worker making the disclosure, covers the following employer activities: 

• that a criminal offence has been committed, is being committed or is likely to be committed, 

• that a person has failed, is failing or is likely to fail to comply with any legal obligation to 
which he is subject, 

• that a miscarriage of justice has occurred, is occurring or is likely to occur, 

• that the health or safety of any individual has been, is being or is likely to be endangered, 

• that the environment has been, is being or is likely to be damaged, or 

• that information tending to show any matter falling within any one of the preceding 
paragraphs has been, is being or is likely to be deliberately concealed. 

 

Policy Approval & Review 
This Whistleblowing Policy has been approved by Lianne Goode, Group Finance & HR Director. 

Lianne Goode 

https://www.healthassured.org/whistleblowing/
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